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Cleveland Clinic launches
COVID Care learning at
unprecedented pace

About Key prc::ject features

Cleveland Clinic is a non-profit D Multi-device

medical center that integrates clinical

E: Clevela n d CI i n ic and hospital care with research and

education. Its mission is to provide

Totara Learn platform

care for the sick, investigation into

their problems, and continued
j Global rollout

education for those who serve.




THE CHALLENGE

Making critical COVID-19 patient care information available quickly

As the first wave of the COVID-19 Pandemic hit the United States, backgrounds were called to action in support, but many did not have
access to information was vital in protecting public health. This was recent experience in Intensive Care Units. As the situation developed,
especially true in the case of healthcare workers. As new cases and Cleveland Clinic felt a responsibility to make relevant ICU training
dire circumstances swept the nation, the demand for volunteers available quickly in a single, easy-to-access platform.

reached an unprecedented level. Healthcare professionals from all
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THE RESULTS

A mobilized healthcare workforce prepared for the challenges ahead

The agile development of these
COVID-19 training modules provided
essential learning for healthcare
workers and equipped them with the
knowledge to save lives. Critical
training became instantly available
within a few clicks, covering relevant
ICU essentials like how to operate a

respirator.

While the direct impact of this is

immeasurable, the Comprehensive

COVID Care platform has already had

over 8,000 visitors from 107 countries.

It also helped Cleveland Clinic
maintain their strong reputation as a

leading educator in healthcare space,

which was especially important during

a global pandemic.

The full, up-to-date Comprehensive
COVID Care platform is

“As the pandemic response started to pick up in the United
States, we felt a public obligation to provide a free COVID-19

care resource center to all healthcare workers. It was critical

that the development work around this platform be done

quickly and our existing relationship with Kineo enabled us to

complete it at an urgent pace. Thanks to hard work from the

Kineo Team as well as our internal teams, our Comprehensive

COVID Care training system launched just 20 days after our

initial outreach”

Jonathan Bonezzi, Director of Technical and Educational
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